Luna Lodge Cancellation Policy
Guest receives 100% if cancellation occurs more than 30 days before arrival; Guest receives 50% if cancellation occurs more than 15 days before arrival; No refunds within 15 days of arrival.
Due to uncertain times, travel insurance is HIGHLY suggested. 
We have executed additional safety and extra cleaning procedures in our cabin.  If you are worried about Covid-19 related illness or travel  concerns please utilize travel insurance as we will only close our cabin if there is a mandated short term rental shut down , and our normal cancellation policy will remain in effect otherwise. In the event we have to shut down all booked trips will be refunded or rescheduled.
Cleaning Policy
We have ramped up our cleaning procedures to include the following: Clean and disinfect high-touch surfaces after each stay. Examples of high-touch surfaces include tables, hard-backed chairs, doorknobs, handrails, light switches, remotes, wardrobe and cabinet handles, desks, toilets, sinks, tubs, showers, bedside tables, and kitchen and bathroom surfaces. 
All rugs, decor pillows, and curtains thoroughly sanitized with EPA registered disinfectants such as Odoban and Lysol.
Lysol on all high touch areas (handrails, light switches, door handles), pillows, mattresses. Wash sheets, towels and comforters on highest recommended setting. 
All mattresses are 100% vinyl protected and covered in addition to all linens washed and dried at hottest setting.
Lysol, Clorox wipes & antibacterial hand soap as well as hand sanitizer is supplied in cabin, as well, as long as readily available for purchase.
Travel Insurance:
https://www.insuremytrip.com/travel-insurance-plans-coverages/coronavirus-travel-insurance/
https://cdn.orez.io/sc/content/docs/RentalGuardian%20-%20Overview.pdf?v=865e92109eed10573280429ece76731405e1e93e

https://cdn.orez.io/sc/content/docs/RentalGuardian%20-%20Covered%20Reasons.pdf?v=7e4215d57fe715157c8f3b7f0dc5a218297a3551
https://cdn.orez.io/sc/content/docs/RentalGuardian%20-%20Schedule%20of%20Benefits.pdf?v=7ebf85ff0c31ef527378c258c7398addb16730ab
https://insurestays.com/ptnw/
https://insurestays.com/ptnw_cfar/

