Operation

plugging in or using this product. Failure to do so could result in electric shock, fire,

f Read and understand this entire owner’s manual, including all safety information, before
serious injury, or death.

Methods of Operation

This electric fireplace can be operated by the TOUCH ON CONTROL PANEL, located on the UPPER
right corner of the fireplace or by the battery-powered REMOTE CONTROL.
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Control Panel

BUTTON

FUNCTION

ACTION & INDICATION

ON: Enables control panel functions and
remote control. Turns on flame.

OFF: Disables control panel functions and
remote control. Turns off flame.

1. Press once: Indicator light turns on.
Power turns on. All functions enabled.

2. Press again: Flame turns off. Unit goes
to standby. All functions turn off.
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MEDIA

MEDIA BED button: Turns on media bed
and changes color.

NOTE: this fireplace has memory function
for ember bed.

1. Press once: Turns on ember bed.

2. Press again until desired color is
reached. In total ten colors and one fade
mode.01-02-03-04-05-06-07-08-09-10-11
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FLAME

FLAME button: Changes flame color.

NOTE: this fireplace has memory function
for flame.

1. Press once: Flame color illuminates.

2. Press again until desired color is
reached. In total, ten colors for flame and
one fade mode from 01-02-03-04-05-06-07-
08-09-10-11

HEATER button: Turns heater on and off.

NOTE: The heater only works when the
flame is on. If the flame is off, the heater
will not turn on.

NOTE: To prevent overheating, the heater
fan will blow cool air for 8-10 seconds
before the heater turns on and after the
heater turns off.

Turns the heater and blower on/off.
Settings:

HO - Heater and blower off

H1 - Low Heater on with 733W

H2 - High Heater on with 1465W

NOTE: Press and hold the heater button for 5
seconds to lock/unlock the heater and thermostat.
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TIMER

TIMER button: Controls timer settings to
turn off fireplace at selected time.

Settings range from 30 min to 8 hours.

1. Press once: Indicator light turns on.
Timer defaults to 0.5 hours.

2. Press again until desired setting is
reached.
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TEMP

1. Press once: Touch panel indicator becomes active.

2. Press again until desired temperature is reached. Digital display shows settings 0-10.

Table below shows corresponding temperatures:

NO 0 1 2 3 4 5 6 7 8 9 10 N
T 20 21 22 23 24 25 26 27 28 29 30 C
F 68 70 72 74 76 78 80 82 84 86 88 F

NOTE: Press the button for 5 seconds to switch between ° C and ° F.
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Remote Control Operation
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BUTTON

FUNCTION

ACTION & INDICATION
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ON: Enables control panel functions and
remote control. Turns on flame.

OFF: Disables control panel functions and
remote control. Turns off flame.

1. Press once: Indicator light turns on.
Power turns on. All functions enabled.

2. Press again. Flame turns off. Unit goes to
standby. All functions turn off.
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FLAME
SPEED

Flame speed button: Controls the speed
of the flame. There are 4 flame speed
settings: 01 (slowest), 02 (Medium), 03
(fast), 04 (fastest)

1. Press once: Indicates current flame
speed.

2. Press again until desired setting is
reached. Display shows the setting.

The Default setting is 02 (medium speed)
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FLAME

FLAME button: Changes flame color.

NOTE: this fireplace has memory function
for flame.

1. Press once: Flame color illuminates.

2. Press again until desired color is
reached. In total, ten colors for flame and
one fade mode from 01-02-03-04-05-06-07-
08-09-10-11

FLAME
BRIGHT-
NESS

FLAME brightness button: Makes flame
dimmer and brighter.

1. Press once: Flame brightness enabled.

2. Press again until desired setting is
reached. From F5-F4-F3-F2-F1-F0 (off)

NOTE: To turn off logs, PRESS and HOLD for
5 seconds..
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HEATER button: Turns heater on and off.

NOTE: The heater only works when the
flame is on. If the flame is off, the heater
will not turn on.

NOTE: To prevent overheating, the heater
fan will blow cool air for 8-10 seconds
before the heater turns on and after the
heater turns off.

Turns the heater and blower on/off.
Settings:

HO - Heater and blower off

H1 - Low Heater on with 733W

H2 - High Heater on with 1465W

NOTE: Press and hold the heater button for 5
seconds to lock/unlock the heater and thermostat.
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TIMER

TIMER button: Controls timer settings to
turn off fireplace at selected time.

Settings range from 30 min to 8 hours.

1. Press once: Indicator light turns on.
Timer defaults to 0.5 hours.

2. Press again until desired setting is
reached.
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TEMP

1. Press once: Touch panel indicator becomes active.

2. Press again until desired temperature is reached. Digital display shows settings 0-10.

Table below shows corresponding temperatures:

NO 0 1 2 3 4 5 6 7 8 9 10 N
T 20 21 22 23 24 25 26 27 28 29 30 C
F 68 70 72 74 76 78 80 82 84 86 88 F

NOTE: Press the button for 5 seconds to switch between ° C and °

F.
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MEDIA

MEDIA BED button: Turns on media bed
and changes color.

NOTE: this fireplace has memory function
for ember bed.

1. Press once: Turns on ember bed.

2. Press again until desired color is
reached. In total ten colors and one fade
mode.01-02-03-04-05-06-07-08-09-10-11

MEDIA

MEDIA brightness button: Makes media
bed dimmer and brighter.

1. Press once: Brightness becomes active.

2. Press again until desired setting is
reached. In total 5 levels.

FromL5-L4-L3-L2 -L1-L0 (off)

DOWN
LIGHT

DOWN LIGHT button: Turns on/off down
light and changes color.

NOTE: this fireplace has memory function
for down light.

3. Press once: Down light color changes.

4. Press again until desired color is
reached. In total ten colors and one fade
mode.01-02-03-04-05-06-07-08-09-10-11-00 (off)

NOTE: Press and hold the media button for 5
seconds. Flame, ember bed, and log light will turn off.

HOME

Press the “HOME” button returns all functions to factory default.
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When the heater is first turned on, a slight odor may be present. This is normal and
should not occur again unless the heater is not used for a long period of time.

NOTICE

To improve operation, aim the remote control at the front of the fireplace. DO NOT
press the buttons too quickly. Give the unit time to respond to each command.

NOTICE

Temperature Limiting Control

This heater is equipped with a Temperature Limiting Control. Should the heater reach an unsafe
temperature, the heater will automatically turn OFF. To reset:

1. Remove the power from the fireplace. Wait 5 minutes.

2. Inspect the fireplace to make sure no vents are blocked or clogged with dust or lint. If they are, use
a vacuum to clean the vent areas.

3. Apply power to the fireplace.

4. If the problem continues, have your outlet and wiring inspected by a professional.

Remote Control Battery Information
¢ Remote control uses one CR2025 battery (Included)

NEVER dispose of batteries in fire. Failure to observe this precaution may result in an
explosion. Dispose of batteries at your local hazardous material processing center.
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