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Welcome

RentalGuardian Damage Claims Portal
Training Guide

RentalGuardian.com



Agenda

What we'll cover today

RentalGuardian Damage Claims Portal

Claim intake portal— submit loss details for your claim

Claim Tracking & Communication

Claim portal — track your claim, and communicate with claims team
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RG Damage Claims Portal

Our guided claim intake portal collects accurate, complete claim information
from the start.

Smart.ly is a claims submission tool powered by our claims team.

All of this — right from your mobile device or computer!
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What’s Improved

Clear, Guided Process

Step-by-step form that makes submitting claims simple and intuitive in 10 minutes!

Faster Claim Reviews

Complete submissions reduce delays and we're using intelligent
automation to improve claim accuracy, completeness, and speed.

More Accurate Information

Structured inputs ensure all required details are captured correctly
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Welcome & Login

Introduction

This guide helps you report claims quickly and efficiently.
URL: https://intake.sedgwick.com/u/2530/intake

*Required

[
@&l First Name Last Name

Please note:
_ . N Emai
Scope: Damage claims (Guest-caused accidental damage)

You are required to include at least 2 photos (damaged item and related [ rmnotarobor
invoice/receipt) to proceed with your claim.

File upload limit: Each file must be 6 MB or smaller. Compress or resize files that
exceed this limit before uploading.

Required fields: Complete all fields marked with an asterisk — they are required Privacy Notice Terms of Service Privacy Policy
tO Smeit your CIaim. B 2026 Sedgwick Claims Management Services Inc.
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Reporter Information

@ Fill in the damage date & your identity i.e your first & last
name.

@ Select how you were first notified of the damage or loss.

@ Confirm whether you are the property owner, manager, or
guest.

Please note:

The portal does not save progress. If idle for more than 20 minutes, you must
restart.

Please submit your claim within 14 days after the guest checks out, and share
any extra details within 45 days after checkout.
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What Date Did The Damage Qccur?" *
mm/dd/yyyy

mmiddfyyyy - Less Date:

Are You The Property Manager Cr Owner Of The Property? *

Select the most appropriate type from the list.

First Name *

Please enter the individual's first name of wha is reporting the claim.

Last Name *

Please enter the individual's lzst name of who is reporting the claim.

Best Contact Mumber

Fleaz=e provide the best contact number, if available.

* Required
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Location Information

Client/Location Information

Please Provide The Address Of The Damages. K

® Enterthe full address of the affected property.

DNon-Standard Address
Country

United States of America v

® Includes country, address, city, state, and ZIP/postal code. Enter Address Here to Search

Enter Address Here to Search
Address Line 1
® Include unit/suite details. S
Address Line 2
Address Line 2
Zip Code
@ Thistiesthe lossto the correct property record. 2 Cose

Press Enter to Fill City and State
City

City

State

Non-Standard Address Option:
o Use when the address does not autofill or match

o Allows you to manually enter property details
o Enables you to proceed with the claim

State b
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Damage Information

On What Date, Were You Notified Of The Incident? *

@ Enter when the damage was first reported [o]

mm/ddfyyyy -

Who Notified You Of The Incident?

® Select who notified you of the damage or loss.

Select the most appropriate type from the list.

Booking Number

@ Enter the booking number related to the damage.
* Required
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Loss Information

@ Indicate whether police, fire, or other authorities were
notified.

If "Yes" for Authorities Involved
* Include the authority's name
* If "Yes" for Report Filed include the report number

If "No" or "Unknown" for Authorities Involved
* Proceed to answer if a person was injured
* If "Yes" for Report Filed include the report number
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Additional Loss Information

Authorities Involved?

Yes X

Were any authorities involved?

Authority Name (Police Dept, Fire Dept, Etc.)

What was the name of the Authority contacted?

Report Filed?

Yes X

Has a police report been filed?

Authority Report Number

What is the authority report number?

Was There A Person Injured? *

Required Field

% Required



Property Damage

@ Describe the damages.

® \When clicking Add, attach photos for each damaged item. Add
items one at a time.

@ Select whether the damage resulted in business interruption

If "Yes" for Business Interruption

* Provide the date & time when the business functions
stopped

* Provide the date & time when the business became

available

Please note:

Please only upload images of the selected damage. You will be able to add
additional documentation (receipts or invoices) later in the portal.
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* Required

Property Damage

Property Damage Description *

Please desaribe the actual damage that occumed to the propery.

Please Add All Items That Were Damaged

\Was There Any Resulfing Business Interruption?

V252

WWas there any resulting business interruption?

* Required

CANCEL
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Where was the damage? *

Property Damage (continued) s

CONTENTS vs STRUCTURE

In the context of a property loss, "contents” refers to the personal belongings and movable items within a building, while “structure”
encompasses the physical building itself, including its foundation, walls, roof, and permanent fitures.

Here's a more detailed explanation:
Click "Add" to upload photos of the damages Contents:
- Includes items like furniture, appliances, electronics, chothing, and other personal mems.
- For commercial properties, it also includes business equipment, office supplies, and maintenance egquipment.

- Contents insurance, also known as business personal property insurance, cowers these movable items.

@ Select whether the damage affected the structure or contents

- Structure:
- Refers to the physical building, including its foundation, walls, roof, and any permanent fixtures Eke flooring, countertops, and cabinetry.
- Also includes other structures on the property, such as fences, sheds, or garages.

- Structural insurance, or dwelling coverage, helps protect the physical structurs of the home.

® Upload photos — intelligent automation helps improve claim
accuracy and Speed' Select what was damaged *

@ Provide an estimated value of the item, or enter $1 if
u ncertai n . (receipts or invoices) later in the questionnaire.

Please only upload images of the selected damage. You will be able to add addifional documentation

Please upload the picture(s) of the damage indicated above

|
Choose File or dragit here

Please note:

Please enter a file description

The following file types are supported JPEG, JPG, PNG, GIF.

Please only upload images of the selected damage. You will be able to Each file muat be Smalier than & ME.
. . . . . . All uploaded files cannot tofal 29 ME or greater.
addadditional documentation (receipts or invoices) later in the portal.

What is the estimated value of the d d item? *

0.00
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* Required

Contact Information Contact Information

Will You Be The Contact?

. Select the point Of Contact (POC) for' this claim. If caller is also the contact person, select yes to prefil the caller infermation.

First Name *

@® If"No"isselected, please provide PoC details.

Plazszs enter the contact's first name.

Last Mame *
@ Select if you want an email copy and provide the email
addreSS. Pl=ase enter the contact’s last name.
Cell Phone Mumber

Pleace provide the contact's cell phone number, if available.

Email Address

Please provide the contact's email address, if available.

Would You Like &An Email Copy Of This Report?

Would you like an email copy of this report?

* Required
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Comments / Remarks

Please attach your paid receipt and/or invoice for the claimed
loss. For multiple items, upload all receipts/invoices at once.

Attach any labor invoices with proof of payment for review.

@® Use the free-text field for additional context or special
circumstances.

® Click next to review your claim before submitting.

Please note:

This information is required for claims investigation to begin

RentalGuardian Training | RentalGuardian Damage Claims Portal
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Comments/Remarks

Please upload any additional documentation about the damages you may have. This may include but not be

limited o receipts, inveices, or any additional pictures.

File Upload

Choose File or drag it here

Please enter a file description

The following file types are supported JPEG, JPG, PNG, DOC, PDF, GIF, RTF, TIF, TXT, DOCX, HEIC, HEICS,

HEIF, HEIFS, MSG.
Each file must be smaller than § ME.
All uploaded files cannot total 29 ME or greater.

Comments / Remarks

Please provide any additional information necessany.

11



Review and Submit

Click Submit to finalize your claim. Unsubmitted claims are not received and you
will need to start over.

For

* Technical questions about your claim submission, contact: 860.626.9943 or
Robin.Doran@sedgwick.com

* RentalGuardian support, please contact: support@rentalguardian.com or

(888)-885 —5550 (Prompt 2)

RentalGuardian Business hours: M-S, 8:30 AM—-5:30 PM EST
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SUBMIT

CANCEL

Review - Property

Reporter Information

Thank you for {aking the time to complete this quesfionnaire. We understand experiencing property damage can be stressful, and we are here fo assist
you through the claims process as quickly and efficiently as possible.

‘The information you provide here will help us better understand the nature and extent of the incident, assess your needs, and determine whether a
settlement offer can be made as quickly as possible. Please include as much detail as possible, including photos, to help us move forward with your

claim

What Date Did The Damage Occur?”

Are You The Property Manager Or Owner Of The

Property?

First Hame

Last Name

Best Contact Number

Client/Location Information

Please Provide The Address Of The Damages.

On What Date, Were ‘You Mofified Of The Incident?

Who Notified You Of The Incident?

06/15/2026

Property Manager

Sarah

Martinez

999-999-9999

2400 Dallas Pkwy
Plano, TX 75093-4370
United States of America

06/15/2026

Unit Inspector

Edit

Edit

Edit

Edit

Edit

Edit

Edit
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Claim Number

@ After you click Submit, a confirmation screen will appear with your claim I Claim # AASR0EHLAPHO00T I

number. Copy and save this number — you’ll need it to register and track

@ You can also report another claim (highlighted in yellow) related to a
different reservation directly from this confirmation screen. I Claim # 4A2606HL2PNO00T I

- . . Please use this number on any related correspendence.

@ After submission, allow up to 24 hours before tracking your claim. y P

Your examiner will contact you within 1 - 2 business days to further discuss your claim.
|= there anything else | can assist you with?

{Hone)

To report another claim please click here
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Claim Tracking & Communication

Monitor your claim after submission, connect with your adjudicator, and
access updates.

Powered by our claims partner, Sedgwick.

All of this — right from your mobile device or computer!
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Claim Portal Sign-in

@® Signin to manage your claims:
https://www.mysedgwick.com/rentalguardian

® New users: sign up with your last name, address (city, state, mysedi|Ck

postal code), and claim number.

Login

@ RENTAL

GUARDIAN.COM

@ After registration, sign in with your credentials.

User name

2
Please note:

Password

a |- |

Claims are reviewed and managed by Sedgwick, our claims partner.

New user

Forgot user name or password

» Terms of service

. a1
Sedilck-' TECHNICAL SUPPORT ABOUT PRIVACY POLICY TERMS & CONDITIONS HELP
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Home Page
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Use the left-side navigation for primary tasks.

Click the claim number to open its dashboard.

Use the Helpful Resources and Communication Center tiles at
the bottom as shortcuts to menu options.

mysedgwick [EEERRS/ENNGEE

COMMUNICATION CENTER
ACCOUNT SETTINGS
HELPFUL RESOURCES

LOG OUT

PAYMENTS  NOTIFICATIONS

Helpful resources

@ mereis t associated with thi

(PO ———

My claims

’ Hello [l there are currently no important reminders for your claim(s).

cLAM STATUS DETAIL

SE & & tgou

°
Communication center

Helpful resources

 Sort by

ACTIONS.

of Los s I

TYPE : General liabilty

General Liability Open - Pending

(S

No payments have been issued for your open claim(s)

Communication center

Learning Center -

Have questions regarding a claim?
Visit the communication center to send messages
ir P are pi within
ines:




Claim Dashboard

@ View claim details on the left side.

@® Use the “Chat with us” tile to chat.

@ You will be able to track every step of your claim in real time.

@ You can view pending messages to your examiner at the
bottom.
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General Liability - [

SUMMARY PAYMENTS DOCUMENTS

Claim

Name L]
Claim General Liability
Date |
Status Open

Type Med Pay

CLAIM UNDER
Communication center ~
No messages
@ senca tostarta for this claim

Type a message.
4
0/1000

Upload Documents

IMPORTANT CONTACTS
Actions
Upload Visit helpful Communication Chat with us
o— 0 —=- -

DETERMINATION COMPLETE

Your contact information

CONTACT ADDRESS
Change contact address

ELECTRONIC NOTIFICATIONS

EMAIL ADDRESS ; ™™ ***=***

TEXT/SMS ; *=% mrwsses

Change communication preferences

15



Document Upload

@ You can submit additional documents directly to your
examiner after you have already submitted your claim.

® Review all messages exchanged with your examiner via the
Communication Center link.

@® Each upload will be logged to automatically update your claim.

RentalGuardian Training | RentalGuardian Damage Claims Portal
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SUMMARY PAYMENTS DOCUMENTS IMPORTANTCONTACTS

My documents

Upload documents

No documents available for this claim

Communication center ~
No messages
@ senaa ge to starta for this claim
Type a message
0/1000
Upload Documents
. YA

My forms

DOCUMENT OPEN

GL Medicare Consent
Medicare Beneficiary Information

Medical Authorization

Your contact information ~

CONTACT ADDRESS

Change contact address
ELECTRONIC NOTIFICATIONS
EMAIL ADDRESS ; *** ***+++*

TEXTISMS ; *5+ *sease
Change communication preferences
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Communication Center

. . . . . . mysediiCk Communication center
@ Youcan access this section from the left-side navigation in the

main menu. Communication center

MY CLAIMS

COMMUNICATION CENTER Y Filter » Sort by

@ Hereyoucan:

PRI GRS CLAIM STATUS DATE ACTION
* Initiate messages to your examiner. General Ladity Open- Pending Strt conversaton
«  Review the full history of communication. e RESOTREES
LOG OUT
@® This section serves as a central place for all claim-related
correspondence.
Conversation

=

View conversation

Select a claim to view or begin a conversation

RentalGuardian Training | RentalGuardian Damage Claims Portal 18
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Account Settings

@ Youcan acce.ss th'IS sectlon.wa mysediIck \6/ REN Tl AL sl 28 e
Account Settings in the main menu. e
MY CLAIMS Account seftings
@ Hereyoucan:
COMMUNICATION CENTER
* Update your password. Account settings
* Manage your notification preferences and ACCOUNT SETTINGS
other options shown on screen. HELPFUL RESOURCES Change password v
* Keep your contact and security details Lo our
current. Change multi-factor authentication v

Change communication preferences
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Helpful Resources

mysedgwick

This section is a self-serve learning hub. mriciams

COMMUNICATION NTER
ACCOUNT SETTINGS

HELPFUL RES

Select Helpful Resources from the main menu to
access.

mysedgwick

You can find general information about the claims AT
process here including: FAQs, process overviews, MMUNICATION CENTER
and guidance documents.

LOG OUT
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Introduction - General Liability GENERAL LIABILITY
INTRODUCTION
&
Caring Counts SUBMITTING CLAIM
We have received nolice thal you would ke 1o make a claim for damages. We regrel any inconvenience this iSsue may Rave causad you |n ofder o INFORMATION
evaluale your claim for liabdity and damages. please follow the process outlined on the Tollowing pages. ;
WHAT'S NEXT

Submitting Claim Information

Once Your Claim Has Been Reported

1 A examiner will contact you shortly fo discuss the claim process and address any questions that you may have Be sure o wrile down your claim
number and have it avallable when contacting Sedgwick or SUbmIting Goctments 10 Sedgwick

Submitting Your Paperwork

We may require gocumentation such as police reports, repair estimates, medical bills, or claim specific forms 1o evalate the claim. Should you
2 hiave amy Claim specific doouments o provide, please submit them 1o Sedgwick directly through several convenisnt options listed below. The

claim number should be Included on any document that is submitied

When You Are Ready to Send Documents to Us, We Have a Few Different Options:
=

Mgl
Sedgwick Claims Management
Senvices, Inc
PO Box 14156
Lexington, KY,40512-4156

3

What's Next

Once your clasm has been reported a examiner will contact you (o discuss the cause and extent of your damages. You may
need to take steps to prevent further loss or damages. A field inspection may be required to determine the extent and nature of
the damage.

IT# s determined thiat the responsible party caused the loss, and thal the damages are related, then Payment of Settiement
will be made 10 the proper party.

If your injury of the damage 1o your propery was dus to the actions of  thind pany vendor your claim may be tenderad to them for handling. If that is the
case, you will receive nolification that this has occurmed along with complete contact information Tor the responsible pary

¥aou can obtain status on your clam '.hrDLIgh the ‘0|I0\.\'|'|g methods:
EmailTexts:

If you'd ke us to email andior texd you with updates when something changes on your claim, let your examiner know and we'll get you
enrolled. You can atso enroll in mySedgwick by navigating 1o your Persenal Notifications in Account Settings.

20
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Claims Timeline & Payment

Claims are typically payable within 30 days after a decision is finalized, based on:
* Coverage terms & conditions

* Final judgment

* Supplied documents

Payment Methods

You will be prompted to be paid via Electronic or Mail.

Please note that Mail is the default option.

RentalGuardian Training | RentalGuardian Damage Claims Portal 20



Questions? We're here to help.

1 (888) 885-5550

Sales@rentalguardian.com
Support@rentalguardian.com
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