
Payments by Booking.com Free though 2024

Secure your bookings, 
protect your revenue
Try out Payments by Booking.com for free - we’ve waived 
all payout fees through 2024. You can opt out at any time.

Why join Payments by Booking.com?
More than 1.2 million partners already enjoy the benefits of our payment service.

Guaranteed payments

We guarantee your payouts when we facilitate 

prepayment online, including cancellation and no-

shows.

Revenue growth

Based on our data, 1 in 5 guests would've 
completed a booking on Booking.com if they had 
more payment options.

Fewer cancellations

Partners using Payments by Booking.com service saw, 
on average, cancellations decrease by 14% and no 
shows decrease by 83%.

Fraud and chargeback protection

No more dealing with invalid cards, fraud or 
chargebacks - we’ll do it for you.

Who is eligible?
Property management companies that meet this criteria : 

US partner 

US home property

Properties active on Booking.com 

How do payments work?
Set up secure payouts by bank transfer in three simple steps:

Your guest pays through Booking.com

By connecting you to Stripe a (Payment Service 

Provider), Booking.com can securely handle 

your payments - offering guests more flexibility 

and choice of online payment methods and 

wallet credits.

We facilitate guests’ payment

We'll handle any online payment problems with 
the guest directly, so you don't have to.

Booking.com arranges for you to be paid 
out by bank transfer

We'll initiate your daily gross payouts on the day 
of guest check-in (it could take 1-3 business 
days to reach your bank account.)

How to join Payments by Booking.com?
Get guaranteed payments, fraud protection and increase your net bookings with our payments service.

01
Visit the Group Extranet and select ‘Payments 
by Booking.com’ under the Finance tab.

02
Complete the Stripe KYP verification process.

03
Once verified, activate Payments by Booking.com 
for all or some of your eligible properties.

Start the sign up process

No setup fees. Opt out anytime. Free through 2024.

https://admin.booking.com/?groups_redirect=/hotel/hoteladmin/groups/payments/onboarding.html

