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1. Scope

This document has been created to define the standards for cleaning all properties managed by PROPERTY MANAGEMENT COMPANY NAME.
2. Objective 

The objective of this document is to clearly communicate all of the expectations of housekeepers and their responsibilities for the overall quality of the units managed by PROPERTY MANAGEMENT COMPANY NAME.
3. Acronyms

PMS – Property Management Solution
PPE – Personal Protective Equipment

4. Equipment

The following equipment should be stocked for servicing guest rooms:

	Description of Equipment
	Preferred Supplier
	Item Number

	Vinyl Gloves
	Best Available
	Best Available



	Micro mop handle
	HYGEN Mop Handle
	FGQ75000YL00

	Micro mop frame
	HYGEN Mop Frame
	FGQ56000YL00

	Micro mop pads
	HYGEN Mop Pad
	FGQ41000GR00

	Broom
	TOUGH GUY 

Synthetic Angle Broom, 11" Sweep Face
	6MPT9

	Dust Pan
	Lobby Pro Dust Pan 12.75" Polypro Blk
	FG253100BLA

	High dusting handle w/ launderable head
	HYGEN Duster Wand 20” w/ sleeve
	FGQ85000BK00

	Bottle caddie
	RM Sani Caddy 10qt
	FG9T8200YEL

	Cleaning Rags
	Medline 16 x 16
	MDT217645

	Bathroom Cleaner
	Ecolab Scrub Free Bathroom Cleaner and Disinfectant
	

	Multi-Surface
	Ecolab Peroxide Multi Surface Cleaner and Disinfectant
	

	Floors
	Ecolab Neutral Floor Cleaner
	

	Toilet Bowl Mop & Caddie
	Impact Bowl Mop 12”
	1082481

	Putty Knife
	Action Putty Knife 1.5
	T-15S

	Small Scrub Brush 
	Brush 8.5” Yellow
	FG9B5600BLA

	Stainless steel polish
	Scrubs Stainless Wipe
	91930

	Carpet Spotter
	Diversey Tannin
	904252


5. Cleaning Procedures – Guest Room Cleaning
5.1.  Scheduling and Reporting

5.1.1. Scheduling:

5.1.1.1. Schedules will be generated from the Property Management Solution (PMS). 
5.1.2.1. Please note that schedules may change during the week, so Team Members should regularly be checking after the week’s schedule is published.

5.2. Housekeeping Order of Operations

We strive to be effective and efficient in all processes. Housekeeping of guest units is an extremely detailed process that requires Team Members to pay attention to all facets of the rooms. Therefore, we have assembled the following order of operations to ensure the timely and effective completion of all housekeeping within guest units. These steps should be coupled with the checklists created for each guest room cleaning.
(1) Initial Property Survey
(a) Walk through the property and assess for any damage, for guest items left behind and for the general state of the unit. 

(b) If you notice any major concerns during the walk through, be sure to report those immediately as required. 

(c) During your walk through, go ahead and strip all beds of linens. 

(d) Remove soiled linens from the bathrooms at this time too. 

(2) Begin processes that require an extended amount of time

(a) For example, if the dishes need to be loaded in the dishwasher and the cycle needs to be ran, then start that prior to anything else. 

(3) Pretreat with chemicals as necessary.

(a) For tough kitchen stains or spills, it may be best to pretreat the areas with a degreaser or other chemical and allow it to sit for a few minutes to make it easier to clean up the mess.
(4) Work your way out of the unit. 
(a) Work high to low, left to right (or right to left)
(b) Follow a wall all the way around the room cleaning as you go until you work your way out of that room into the next one.

(c) Start with high dusting and other high items once you enter a room. 

(d) Then beginning moving lower through the room as you move from left to right or right to left. 

(e) The trick is to TOUCH EVERYTHING and take the fewest steps possible.

(f) Following these steps should ensure that you don’t miss any details of the cleaning function.

(5)  Quality check

(a) Prior to finish mopping, take one last pass through the unit to make sure you did not leave any cleaning rags or chemicals out. 
(b) Also, use this time to double check that you completed all necessary tasks and that all windows and doors are closed/locked. 
(6) Mop your way out of the unit and close/lock the entry door behind you. 

5.3. Productivity Standards

5.3.1. The following table outlines the productivity standards set forth for completing the different types of cleans for a varied size of resort unit.
5.3.2. Directors are responsible for ensuring Team Members are meeting these standards. Ideally each Team Member would complete the tasks under the allocated time. 
	 
	Departure
	Midweek Clean
	Daily Clean
	Linen Exchange
	Deep Clean

	
	Time (in hours)

	Studio
	1.00
	0.50
	0.25
	0.13
	3.00

	1 Bedroom
	1.50
	0.75
	0.38
	0.19
	4.50

	1 Bedroom Plus
	1.75
	0.88
	0.44
	0.22
	5.25

	2 Bedroom
	2.00
	1.00
	0.50
	0.25
	6.00

	2 Bedroom Plus
	2.50
	1.25
	0.63
	0.31
	7.50

	3 Bedroom
	3.00
	1.50
	0.75
	0.38
	9.00

	3 Bedroom Plus
	3.50
	1.75
	0.88
	0.44
	10.50

	4 Bedroom
	4.00
	2.00
	1.00
	0.50
	12.00

	4 Bedroom Plus
	4.50
	2.25
	1.13
	0.56
	13.50


*Productivity rates subject to change based on the standards and setup. 
5.4. Housekeeping Standards – Departure Cleans
5.4.1. The following table outlines the expectations for a departure clean for each area of a unit. Be sure to remember the order of operations of cleaning defined in section 5.2. above.  
5.4.2. These are the minimum requirements. Your specific property may have additional requirements to be completed at each turnover. 
	Departure Cleaning

	Task Description
	Housekeeper’s Initials

	Initial Property Walk-Thru

· Look in closets and drawers for forgotten items and/or hidden damage. Return forgotten items to the General Manager.

· Quick scan of walls, ceilings, floors, and furnishing for damages or maintenance issues.  Report any issues to the GM immediately.

· Straighten all furniture, lamp shades, pictures, etc.
	

	Exterior Patio/Balcony, if applicable

 

	Sweep and wipe off debris from doors. 
	 

	If the balcony has sliding glass doors, vacuum tracks to remove dirt/debris.
	

	Sweep floors. Wipe down furniture. Remove any trash. 
	 

	Bedrooms

 

	Change the sheets and make the beds according to Customer expectations

· Sheets should be tucked tightly and the comforters and pillows should be arranged very neatly. 
	

	Remove debris from underneath beds, nightstands, and dressers. There should be no trash left behind.
	

	Remove and replace trash bags, if applicable
	

	High dust fans, light fixtures and air vents. 
	

	Dust window sills, blinds, baseboards, door frames, etc
	

	Dust lamps, nightstands, dressers, TVs, paintings, etc.
	

	Wipe down contact areas (phone, bed-side table, TV control, etc)
	

	Wipe down switch plates, doors/frames, and Magic Erase noticeable wall smudges
	

	Dust base boards.
	

	Clean any mirrors or glass in the room.
	 

	Floor Care: vacuum, sweep, mop, etc. as required per the floor type 
	

	Bathrooms

 

	Remove all soiled towels and linens left in the bathroom.
	 

	Shake out bathroom rugs, if present. Replace rugs once floor care is completed.
	

	Vacuum or high dust exhaust fan to remove dust buildup.
	

	High dust and wipe vanity light fixtures, towel bars and any decorations on the walls. 
	

	Dust window sills, blinds, door frames, etc
	

	Clean mirrors.
	 

	Clean vanities and sinks. Remove all hair and sand. 

· Vacuum out drawers, cabinets, and clean any water marks before placing any new towels in to the cabinet.
· Be sure faucets and handles are well wiped. 
· If the vanity is off the floor please dust under the vanity to prevent sand, hair, and trash build up.
	 

	Clean the tub and/or shower.

· Wipe down the curtain rods.

· Replace the curtain and curtain liner as required.

· Wipe down shower doors, if present, to remove soap scum buildup.

· Wipe down shower walls and tub ledges.

· Report any molded or mildewed grout or caulk to the Facilities Manager

· Be sure faucets and handles are well wiped

· Remove any debris in the shower drain, if possible. 
	 

	Clean inside, around and underneath the toilet. Be sure to clean under the lip, around the base of the toilet, and along the baseboard behind the toilet.
	

	Wipe down switch plates, doors/frames, and Magic Erase noticeable wall smudges.
	

	Dust baseboards, as required.
	

	Create the presentation of soaps and other amenities per the Customer expectations. 
	 

	Create the presentation of paper goods per Customer expectations
	 

	Create the presentation of towels, hand towels, wash cloths, and bath mats and placement of proper quantities. Be sure to wipe and dry location where extra linens are stored in the unit. 
	 

	Remove trash. Wipe out can. Replace liners.
	

	Check behind the bathroom door for hair build up on the floor and towels hanging on a door hanger.
	

	Floor Care: vacuuming, sweeping, mopping, etc. 
	 

	Kitchen

 

	Shake out rugs, if present. Replace rugs once floor care is completed.
	

	High dust cabinets, light fixtures and air vents
	

	Dust window sills, blinds, etc. 
	

	Clean and wipe top, inside and front of stove/range.

· Clean drip pans and oven grills with metal scour pads on the grill. There is a drawer/broiler remove all food crumbs.
	 

	Clean and wipe top, inside and front of fridge. Be sure to wipe fridge and freezer seals. 
	 

	Clean and wipe top, inside, underneath, and front of microwave.
	 

	Clean inside, out, and top of all small appliances: coffee pot, toaster, blender base, etc. (please dry before putting them back)
	

	Clean any dishes that were left out. Wipe dry and then put away. Be sure to check the dishwasher.

· Check cupboards for left behind food and broken/dirty dishes.
	

	Clean wipe top, inside and front of dishwasher. Wipe seals and remove any leftover food/debris from inside. 
	

	Vacuum or wipe out crumbs in drawers.
	

	Wipe fronts of cabinets and handles.
	

	Wipe and clean all countertops.
	

	Wipe out and clean sink:

· Run disposal and clean out debris, if applicable.
	 

	Counter bar: wipe down barstools, kickplates and wall adjacent to barstools.
	 

	Wipe down switch plates, doors/frames, and Magic Erase noticeable wall smudges.
	 

	Remove trash. Wipe out can. Replace liners. Wipe the wall around the can.
	 

	Floor Care: vacuuming, sweeping, mopping, etc. 
	 

	Laundry Room

 

	Wipe inside and outside of washer.
	 

	Clean out dryer lint trap. Wipe inside and outside of dryer.
	 

	Presentation of laundry products, if applicable.
	 

	Floor Care: vacuuming, sweeping, mopping, etc.
	

	Living Room

 

	Shake out rugs, if present. Replace rugs once floor care is completed.
	

	High dust fans, light fixtures and air vents. 
	

	Dust window sills, blinds, baseboards, door frames, etc
	

	Dust lamps, end tables, coffee tables, TVs, paintings, etc.
	

	Remove debris from underneath furniture, tables, etc. There should be no trash left behind.
	 

	Open pullout sofa. Remove used linens, vacuum dirt, remove trash, and return to original position. 
	 

	Vacuum upholstered furniture.
	 

	Wipe all horizontal surfaces and contact items.
	

	Wipe down switch plates, doors/frames, and Magic Erase noticeable wall smudges.
	

	Clean exposed glass mirrors and windows.
	 

	Floor Care: vacuuming, sweeping, mopping, etc. 
	 

	Miscellaneous Areas

	Vacuum all louvered doors (inside and out)
	

	If the unit has vacuum cleaner, dump any debris and then wipe it down.
	

	Dust/vacuum ALL air returns and AC vents.
	

	Floor Care: vacuuming, sweeping, mopping, etc. 
	

	Entrance

 

	Sweep and wipe off debris from front door and door threshold.
	 

	Shake out and sweep front door mat. 
	 

	Ensure all windows and doors are locked prior to departing. 
	

	Floor Care: vacuuming, sweeping, mopping, etc.
	


5.5. Housekeeping Standards – Midweek Cleans
5.5.1. The following table outlines the expectations for a midweek clean for each area of a unit. Be sure to remember the order of operations of cleaning defined in section 5.2. above.  

5.5.2. These are the minimum requirements. Your specific property may have additional requirements to be completed for each midweek clean. Not all resorts will require midweek cleans. 
	Midweek Cleaning

	Task Description
	Housekeeper’s Initials

	Exterior Patio/Balcony, if applicable

 

	If the balcony has sliding glass doors, vacuum tracks to remove dirt/debris.
	

	Sweep floors. Wipe down furniture. Remove any trash. 
	 

	Bedrooms

 

	Change the sheets and make the beds according to Customer expectations

· Sheets should be tucked tightly and the comforters and pillows should be arranged very neatly. 
	

	Remove and replace trash bags, if applicable
	

	Dust lamps, nightstands, dressers, TVs, paintings, etc.
	

	Clean any mirrors or glass in the room.
	 

	Floor Care: vacuum and/or sweep.
	

	Bathrooms

 

	Remove all soiled towels and linens left in the bathroom.
	 

	Shake out bathroom rugs, if present. Replace rugs once floor care is completed.
	

	Clean mirrors.
	 

	Wipe down vanities and sinks. Remove all hair and sand. 
	 

	Clean inside, around and underneath the toilet. 
	

	Create the presentation of soaps and other amenities per the Customer expectations. 
	 

	Create the presentation of paper goods per Customer expectations
	 

	Create the presentation of towels, hand towels, wash cloths, and bath mats and placement of proper quantities. Be sure to wipe and dry location where extra linens are stored in the unit. 
	 

	Remove trash. Wipe out can. Replace liners.
	

	Check behind the bathroom door for hair build up on the floor and towels hanging on a door hanger.
	

	Floor Care: vacuum and/or sweep.
	 

	Kitchen

 

	Shake out rugs, if present. Replace rugs once floor care is completed.
	

	Remove trash. Wipe out can. Replace liners. Wipe the wall around the can.
	 

	Floor Care: vacuum and/or sweep.
	 

	Laundry Room

 

	Floor Care: vacuum and/or sweep.
	

	Living Room

 

	Shake out rugs, if present. Replace rugs once floor care is completed.
	

	Dust lamps, nightstands, dressers, TVs, paintings, etc.
	

	Wipe all horizontal surfaces and contact items.
	

	Clean exposed glass mirrors and windows.
	 

	Floor Care: vacuum and/or sweep.
	 

	Miscellaneous Areas

	Floor Care: vacuum and/or sweep.
	

	Entrance

 

	Shake out and sweep front door mat. 
	 

	Ensure all windows and doors are locked prior to departing. 
	

	Floor Care: vacuum and/or sweep.
	


5.6. Housekeeping Standards – Daily Cleans
5.6.1. The following table outlines the expectations for a daily clean for each area of a unit. Be sure to remember the order of operations of cleaning defined in section 5.2. above.  

5.6.2. These are the minimum requirements. Your specific property may have additional requirements to be completed for each daily clean. Not all resorts will require daily cleans. 
	Daily Cleaning

	Task Description
	Housekeeper’s Initials

	Exterior Patio/Balcony, if applicable

 

	If the balcony has sliding glass doors, vacuum tracks to remove dirt/debris.
	

	Sweep floors. Remove any trash. 
	 

	Bedrooms

 

	Make the beds according to Customer expectations. 
· Sheets should be tucked tightly and the comforters and pillows should be arranged very neatly. 

· Sheets are typically not replaced in a daily clean
	

	Remove and replace trash bags, if applicable
	

	Floor Care: vacuum and/or sweep. 
	

	Bathrooms

 

	Remove all soiled towels and linens left in the bathroom.
	 

	Shake out bathroom rugs, if present. Replace rugs once floor care is completed.
	

	Create the presentation of soaps and other amenities per the Customer expectations. 
	 

	Create the presentation of paper goods per Customer expectations
	 

	Create the presentation of towels, hand towels, wash cloths, and bath mats and placement of proper quantities. Be sure to wipe and dry location where extra linens are stored in the unit. 
	 

	Remove trash. Wipe out can. Replace liners.
	

	Check behind the bathroom door for hair build up on the floor and towels hanging on a door hanger.
	

	Floor Care: vacuum and/or sweep.
	 

	Kitchen

 

	Shake out rugs, if present. Replace rugs once floor care is completed.
	

	Remove trash. Wipe out can. Replace liners. Wipe the wall around the can.
	 

	Floor Care: vacuum and/or sweep.
	 

	Laundry Room

 

	Floor Care: vacuum and/or sweep.
	

	Living Room

 

	Shake out rugs, if present. Replace rugs once floor care is completed.
	

	Floor Care: vacuum and/or sweep.
	 

	Miscellaneous Areas

	Floor Care: vacuum and/or sweep.
	

	Entrance

 

	Shake out and sweep front door mat. 
	 

	Ensure all windows and doors are locked prior to departing. 
	

	Floor Care: vacuum and/or sweep.
	


5.7. Housekeeping Standards – Towel Exchange
5.7.1. For a basic towel exchange, Team Members are expected to remove soiled towels from the unit and replace with fresh towels per the Customer expectations.
5.8. Housekeeping Standards – Deep Cleans
5.8.1. The following table outlines the expectations for a deep clean for each area of a unit. Be sure to remember the order of operations of cleaning defined in section 5.3. above.  

5.8.2. These are the minimum requirements. Your specific property may have additional requirements to be completed for each deep clean.

5.8.3. A deep clean will include all expectations of a departure clean plus the following additional items. In a deep clean, every square inch of the unit needs to be touched and cleaned. 
	Deep Cleaning

	Task Description
	Housekeeper’s Initials

	Initial Property Walk-Thru

· Pull all bedding for laundering or dry cleaning as required per the Customer’s expectations
	

	Exterior Patio/Balcony, if applicable

 

	Work with the Facilities Management team to remove light fixtures so that they can be wiped and any existing bugs or debris can be removed from them.
	 

	Exterior floor surfaces may need to pressure washed or auto-scrubbed. Work with your Director to determine the appropriate method and to schedule a Floor Tech.
	

	Bedrooms

 

	Remove all items from the walls (if allowed).  
	

	Clean/wipe/dust walls, baseboards and switch plates, including behind all furniture. (Use Magic Eraser for smudges/marks)
	

	Move all furniture and clean the exposed area, as required. 
	

	Wipe inside of all drawers and cabinets. 
	

	Clean/wipe windows, including sills, panels and tracks (open the window). If not pulled to be dry cleaned, vacuum curtains. Dust all blinds.
	

	Clean/wipe/dust all surfaces, electronics, lampshades, decorations, knick-knacks and wall art.
	

	Clean/wipe A/C vents.
	

	Clean/wipe all doors, front/back and sides, including handles and hinges, as well as inside, outside and tops of all door frames.
	

	Clean/wipe all closet doors, front/back and sides, including handles and hinges, as well as the tops and sides of all door frames. Also, if applicable, vacuum/wipe tracks and shelves. MAKE SURE ALL ITEMS IN CLOSET HAVE BEEN CLEANED AND ORGANIZED NEATLY.
	

	If applicable, clean glass and panels of doors/sliding glass doors, as well as wipe/vacuum tracks.
	

	Dust/vacuum all furniture, including the removal of chair/sofa cushions to vacuum underneath.
	 

	Vacuum mattress and box spring on each bed.
	

	Vacuum/clean bedframes and headboards/footboards before remaking the bed.
	

	Make beds with clean linens.
	

	Floor Care: work with your Director to determine the appropriate method and to schedule a Floor Tech.
	

	Bathrooms

 

	Remove all items from the walls (if allowed).  
	 

	Clean/wipe/dust walls, baseboards and switch plates, including behind all furniture. (Use Magic Eraser for smudges/marks)
	

	Clean/wipe windows, including sills, panels and tracks (open the window). If not pulled to be dry cleaned, vacuum curtains. Dust all blinds.
	

	Clean/wipe/dust all surfaces, decorations, knick-knacks and wall art.
	

	Clean/wipe and shine all faucets (sink and bathtub/shower)
	

	Clean shower doors and tile grout to remove mold/mildew. Remove soap scum build up. NO MILDEW OR MOLD SHOULD REMAIN.
	 

	Clean/wipe/vacuum inside and outside (face, sides and knobs/handles) of drawers and cabinets, including water marks, as well as towel rack holders, before placing towels in to the cabinet. Also, clean/wipe toilet paper holder
	

	Clean/wipe vent fans and A/C vents.
	

	Clean/wipe all doors, front/back and sides, including handles and hinges, as well as inside, outside and tops of all door frames.
	

	Floor Care: work with your Director to determine the appropriate method and to schedule a Floor Tech.
	 

	Kitchen

 

	Remove all items from the walls (if allowed).  
	

	Clean/wipe/dust walls, baseboards and switch plates, including behind all furniture. (Use Magic Eraser for smudges/marks)
	

	Wash ALL dishes/utensils/kitchenware in EVERY cabinet/drawer. Once cleaned, put everything back and organize in cabinets/drawers.
	

	Clean/wipe/vacuum inside ALL cabinets, as well as top of cabinets, cabinet doors (inside and out), cabinet knobs/handles, hinges and any crevices of cabinets.
	 

	Dust/clean all light fixtures, including removing and cleaning light covers (if allowed by the resort facilities team)
	 

	Clean/disinfect countertops, backsplash/walls (including behind kitchen trash can), switch plates, and sink. Make sure all faucets and handles, including sink sprayers and garbage disposal collar, have been cleaned.
	

	Clean inside/outside of the trash can.
	

	Clean inside/outside, including top, of all small appliances: coffee pot, toaster, microwave (including vent), blender & blender base, etc. (please dry before putting them back).
	

	Move fridge away from wall and clean/sweep/mop underneath fridge. Clean/wipe sides and top of fridge. Wipe all seals, handles, bottom/sides of doors, and bottom vent grill (if applicable). Pull all trays/drawers/bins to clean/disinfect. (Razor blades are great for crumbs stuck in cracks or small crevices that are not easy to access by hand). NO FOOD/DRINK STAINS OR MARKS SHOULD BE FOUND INSIDE OR OUTSIDE OF FRIDGE.
	

	Dump ice from all icemakers and disinfect. Make sure ice maker is turned off.
	

	Empty and clean/wipe, including all trays and seals, leaving NO FOOD DEBRIS OR MARKS INSIDE DISHWASHER. Clean front, top, sides of doors, and bottom (all the way to floor).
	 

	Stove/range: If not bolted into cabinet, move oven away from wall and clean/sweep/mop underneath. If bolted, remove drawer/broiler and vacuum/clean all crumbs and stains underneath. Clean/wipe inside, including all racks. Wipe/clean front and sides of doors, as well as top of stove, underneath drip pans, oven hood vent and drawer/broiler. Replace drip pans, if needed. NO FOOD CRUMBS OR GREASE SHOULD BE FOUND ABOVE OR ON OVEN.
	 

	Dust/wipe baseboards. (Use Magic Eraser for smudges/marks)
	 

	Floor Care: work with your Director to determine the appropriate method and to schedule a Floor Tech.
	 

	Laundry Room

 

	Clean/wipe washer/dryer, including wiping inside of washer (top of barrel) and top/sides of machines. THERE SHOULD BE NO LINT, HAIR, SAND OR DETERGENT RESIDUE LEFT IN EITHER MACHINE.
	 

	Floor Care: vacuuming, sweeping, mopping, etc.
	

	Living Room

 

	Remove all items from the walls (if allowed).  
	

	Clean/wipe/dust walls, baseboards and switch plates, including behind all furniture. (Use Magic Eraser for smudges/marks)
	

	Clean/wipe/dust all surfaces, electronics, lampshades, decorations, knick-knacks and remove wall art. Check all electronics to make sure they all work properly.
	

	Clean/wipe A/C vents.
	

	Dust/clean all ceiling fans and light fixtures, including removing and cleaning covers.
	 

	Clean/wipe windows, including sills, panels and tracks (open the window). If not pulled to be dry cleaned, vacuum curtains. If stained, dry to use stain pen to remove. Dust all blinds.
	 

	Clean/wipe all doors, front/back and sides, including handles and hinges, as well as the inside, outside and tops all door frames.
	 

	Clean/wipe all closet doors, front/back and sides, including handles and hinges, as well as the tops and sides of all door frames. Also, if applicable, vacuum/wipe tracks and shelves. MAKE SURE ALL ITEMS IN CLOSET HAVE BEEN CLEANED AND ORGANIZED NEATLY.
	

	If applicable, clean glass and panels of all doors/sliding glass doors, as well as wipe/vacuum tracks.
	

	Dust/vacuum all furniture, including the removal of chair/sofa cushions to vacuum underneath.
	 

	If applicable, pull out sleeper sofa to make sure properly functioning/clean and place clean linens on or near sofa. Clean/vacuum sofa, including top of sleeper sofa mattress.
	

	Move all furniture and clean the exposed area, as required.
	

	Floor Care: work with your Director to determine the appropriate method and to schedule a Floor Tech.
	 

	Miscellaneous Areas

	Remove all items from the walls (if allowed).  
	

	Clean/wipe/dust walls, baseboards and switch plates, including behind all furniture. (Use Magic Eraser for smudges/marks)
	

	Dust/vacuum ALL air returns and A/C vents. Wipe down if necessary.
	

	Dust/clean all ceiling fans and light fixtures, including removing and cleaning covers.
	

	Clean/wipe windows, including sills, panels and tracks (open the window). If not pulled to be dry cleaned, vacuum curtains. If stained, dry to use stain pen to remove. Dust all blinds.
	

	Clean/wipe all doors, front/back and sides, including handles and hinges, as well as all sides and tops of door frames.
	

	Clean/wipe all closet doors, front/back and sides, including handles and hinges, as well as the inside, outside, and tops of all door frames. Also, if applicable, vacuum/wipe tracks and shelves. MAKE SURE ALL ITEMS IN CLOSET HAVE BEEN CLEANED AND ORGANIZED NEATLY.
	

	Floor Care: work with your Director to determine the appropriate method and to schedule a Floor Tech.
	

	Entrance

 

	Remove all items from the walls (if allowed).  
	 

	Clean/wipe/dust walls, baseboards and switch plates, including behind all furniture. (Use Magic Eraser for smudges/marks)
	 

	Floor Care: work with your Director to determine the appropriate method and to schedule a Floor Tech.
	


5.9. Stocking Requirements

Each property may have its own stock requirements that are guided by owner recommendations. Be sure to check with your General Manager for the stocking requirements specific to your property.  
6. Special Cleaning Procedures

Housekeeping Team Members play a big role in ensuring the overall cleanliness of a resort. Through the completion of our daily jobs, we have a responsibility to ensure problematic issues are not spread from room to room. For this reason, there are some precautions that can be taken to minimize the spread of harmful pests like bed bugs, ants, cockroaches, etc. 
6.1. Team Members should always report any sort of insects they find in a unit to the General Manager immediately for treatment and identification. 

6.1.1. Tell tale signs of a bed bug infestation are blood spots/streaks on bed sheets and linens. 

6.2. Bedding and upholstered items should not be shared from one unit to the next without laundering or cleaning.
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