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Property Protection Programs are a suite of valuable products that enrolled property managers and 
agencies (“You” or “Your”) make available to Your customers. RentalGuardian’s online software platform 
supports Property Protection Programs  in cooperation with InsureStays, dba of Sandhills Insurance 
Group, LLC.  

ABOUT PROPERTY PROTECTION PROGRAMS 
The Coverage, Limits, Pricing and Duration are set forth below. 

Program Tier: This Document describes the Standard Property Protection Program, which provides 
Contents Damage Protection Coverage only. The Standard tiers (Bronze, Silver, Gold, and Platinum) do 
not include Host Liability or Bed Bug remediation benefits; those features are available only under the 
separate Enhanced Program. 

Coverage: Property Protection Programs cover one or more of the following: 

•​ Damage to property contents due to unintentional, accidental acts (“Contents Damage Protection 
Coverage”) from guests during guest stays. 

Limits and Pricing Structure: Property Protection Programs provide varying coverage limits, allowing 
coverage to be customized, in various combinations that include one or more of the following: 

•​ Contents Damage Protection Coverage Available Limits: $500; $1,500; $3,000; and $5,000. 
•​ Flat Rate charge is per 1 to 30 day occupancy period. The flat rate will be charged for each 

additional 1 to 30 day occupancy period for all stays over 30 days. 
Standard Program Tiers and Flat Rate Pricing: The Standard Property Protection Program is offered in 
four tiers. The applicable Protection Program Limit and Program Fee (per 30 days of stay) for each tier 
are set forth in the table below. 

Protection Program Type Protection Program 
Limit 

Program Fee Per 
30-days of Stay 

Enhanced Features 

Bronze Standard $500 $13 None 
Silver Standard $1,500 $27 None 
Gold Standard $3,000 $45 None 
Platinum Standard $5,000 $69 None 
Rates are per reported occupancy per 1 to 30 day period, plus applicable surplus taxes and fees. The “Enhanced 
Features” column is intentionally blank for all Standard tiers; Host Liability and Bed Bug benefits are offered only 
under the Enhanced Program. (Source: OwnerRez Standard Protection Program rate table.) 

Duration: The length of coverage: Coverage duration is for each covered occupancy. Coverage begins at 
the time of occupancy check-in and ends at the time of occupancy check-out. 

Assumptions: The below assumptions apply to all Property Protection Programs: 

•​ The Property Protection Programs are based on the assumption that all damages claimed are 
guest-verified, property-manager-facilitated and for damages occurring while the unit is rented to 
the covered guest(s). 

•​ Property Protection Programs require that coverage be offered on a mandatory basis. 
•​ Coverage is only in effect for the Covered Booking time period and is limited to losses that occur 

in or at the Covered Booking rental property. 
•​ The Property Protection Programs are not Event Insurance. Special-event-related damages from 

weddings, parties, dances, arts/crafts, conventions, and other large gathering events are 
excluded. 

 



•​ Damage to property caused by guests not part of the rental-guest-travel party is excluded. 
•​ Contents Damage Protection Coverage covers unintentional accidental damage; intentional acts 

by the owner(s), manager(s), or guests are not covered. 
•​ The Property Protection Programs are not travel insurance and offer no protection (or 

reimbursement) to guests for trip cancellation and interruption, transportation expenses, and 
baggage damaged while in transit. 

•​ Property damage as a result of natural disasters (earthquakes, floods, hurricanes, hail damage, 
volcano or wind damage), other weather-related events, or acts of God are not covered by the 
Property Protection Programs. 

Claims Loss Management: Claims losses will be monitored regularly. Accounts with high claims 
experience or with frequent denials may be contacted and strategies provided to mitigate losses and 
improve efficiencies. At anytime, users may be removed from the program due to high loss history 
(frequency or severity).   

General Exclusions and Limitations 
General Exclusions: The following general exclusions generally apply: 

•​ Intentional destructive loss, meaning any loss arising out of any act committed by or at the 
direction of any person with the intent to cause a loss. This includes vandalism.  

•​ Damage arising from gross-negligence, malicious intent, or illegal acts by Your guest/guest party; 
•​ Defective, deferred or faulty maintenance, construction, building materials, fixtures or appliances. 
•​ Theft, including guest theft and owner theft are excluded. 
•​ Damage caused by movement of motorized vehicles including but not limited to automobiles, 

boats, ATVs and golf carts are excluded; 
•​ Hours logged searching for replacements, picking up items, delivery, and/or filing claims; 
•​ Damage to bedding and towels including washcloths, pillowcases and sheetss; 
•​ Property loss as a result of mysterious disappearance; 
•​ Damage due to normal wear and tear; marring and deterioration 
•​ Inherent vice, latent defect, mechanical breakdown, manufacturer’s defect or mechnical failure. 
•​ War or any warlike operation. This includes declared and undeclared wr, civil war, insurrection, 

revolution, rebellion, civil commotion or any consequence thereof.  
•​ Governmental action, meaning seizure or destruction of property by order of governmental 

authority. 7. Nuclear hazard, meaning any nuclear reaction, radiation, or radioactive 
contamination. These are excluded all whether controlled or uncontrolled or how ever caused, or 
any consequence of any of these. 

•​ Damage for items beyond life expectancy; 
•​ Repairs performed by in-house labor or regular on-site maintenance personnel; and 
•​ Smoking-related Damage and Cleaning Expense in a rental premises where smoking is expressly 

permitted per the terms of the rental agreement.  
•​ Damage or expense in any location that is not a rental premises.  
•​ Damage arising at any time other than during a contracted stay.  
•​ Any trailers or mobile homes, whether or not anchored or fixed to a particular location. 
•​ Damage to “common areas” or equipment not part of the rental unit. 
•​ Property damage arising out of the use, sale, manufacture, delivery, transfer or possession 

by any person of a controlled substance as defined by the Federal Fooda nd drug Law at 21 
USCA Sections 811 and 812. Controlled substances include, but are not limited to cocaine, 
LSD, marijuana and all narcotic drugs.   

 



•​ Hot tub covers 
Limitations: The following limitations apply: 

•​ Damage submissions for older, worn out furniture/facilities/flooring may be beyond life 
expectancy; damages claims for items beyond life expectancy will be denied. 

•​ Artwork: Damages to works of art have $1,000 maximum benefit; and 
•​ Pet-related damage: Standard pricing assumes no pet damages are covered; pet-related 

damages are excluded and claims not approved unless the lease agreement specifically states 
that the unit is a pet-friendly-unit. Animal liability is not covered. 

Claims Filing Procedures 
Type 1 - Contents Damage Protection Coverage ONLY: Claims may be submitted by logging in to Your 
OwnerRez account and accessing the Damage Protection tab under the affected Booking. Within Your 
Damage Protection tab you will find the designated OwnerRez Contents Damage Claims Form via URL: 
https://rentalguardian.com/ownerrez-damage-claims/. The Contents Damage Claim Form is to be 
completed with all required informational fields. 

Contents Damage Protection Coverage Claims Filing Timelines / Deadlines: 

Reporting Expectation: Claims should be reported as reasonably practical after a loss is discovered. 
There is no fixed First Notice of Loss or documentation submission deadline. If additional information or 
documentation is requested during the claim adjudication process, the requested items should be 
provided within sixty (60) days of the request. 

Required claim documentation includes: 

(a)​ a paid receipt or estimate; 
(b)​ one or more photos of the damage; and/or 

Failure to submit supporting documentation may result in a delay in claims processing or denial of 
payment. Additional information may be requested by the claims adjudicator. 

General Terms and Conditions 
1.​ Not A Maintenance Program. The Property Protection Programs are NOT a property or facility 

maintenance or replacement program. Labor performed by in-house staff is excluded. 
2.​ Claims Adjudication. Neither RentalGuardian nor InsureStays have authority to approve or deny 

claims; final approval is entirely the responsibility of the insurance companies for the Property 
Protection Programs and their designated third-party administrators. 

3.​ Replacement. Before a full replacement is authorized, claimant is obligated to provide adequate 
evidence that a damaged item could not be repaired. To expedite the claims process, in lieu of a 
receipt, You may submit a replacement estimate until a final receipt is available. 

4.​ Covered Party. You as an OwnerRez-contracted owner are an enrolled participant in the 
OwnerRez Property Protection Program. OwnerRez (and not the renter or guest) is an 
additionally-insured party. Therefore, no individual coverage document provided under Property 
Protection Programs coverage documentation is auto-delivered to Your renters or guests. Claims 
for reimbursement of damage expenses will be filed by You and approved claim payments remitted 
directly to You (the client). OwnerRez or its designee will reimburse you for Your approved damage 
claim submissions. 

5.​ Administrative Fee. The amount that a renter or guest pays for the OwnerRez Property Protection 
Program includes related insurance costs as well as administrative fees. 

6.​ Coverage Term. Each Property Protection Program coverage is for a fixed term as noted in the 
“Duration” section of this Document. You will be invoiced for additional purchases for stays 
extending beyond the coverage term. 

 



7.​ Rights of Inspection, Verification, Recovery, Salvage. Insurance companies insuring the 
coverages offered by the Property Protection Programs and/or their designated agents reserve the 
right to inspect claimed damages/losses, verify claimed damage/losses with renter/guest, and/or 
physically take possession of and salvage replaced, claim-reimbursed items. 

(c)​ Proof of Loss. Although there is no fixed claim reporting or submission deadline, if the 
adjudicator requests additional information or documentation during the claim review process, the 
requested items should be provided within sixty (60) days of the request. 

Changes to the Property Protection Programs 
The  Property Protection Programs reserve the right to and may in their discretion change the terms and 
conditions of Property Protection Programs including, but not limited to, the premium charged, the 
deductibles, if any, and the maximum benefits applicable. Any such changes will become effective upon 
30 days prior written notice of such change to You. 

IMPORTANT NOTICE 
For the “OwnerRez Contents Damage Property Protection Coverage” which is set forth in the first bullet 
under “About Property Protection Programs - Coverage”, You may be charged a Flat Rate for this 
coverage for each stay. The maximum Duration of any covered stay transaction period is 30 days. 

 


